
 

10 FREQUENTLY ASKED QUESTIONS 

Q. What is the Winter Family Ball? 
 
A.  The Winter Family Ball is a formal gala filled with entertainment for both kids and adults in 
the beautiful setting of the Fairmont, Hotel Vancouver.  This highly anticipated, multi-
generational family gala brings family and friends together and provides an opportunity to give 
back to their community.  Proceeds from this event will be directed to programs and services for 
children, youth and families who are struggling and need our help.   
Our goal is to raise $300,000! 
 
Q.  Can I bring my whole family? 
 
A.  Yes, often three generations are in attendance.   
 
Q. Is there an age restriction for children to attend? 
 
A. Everyone’s welcome!  There is something of interest for all ages.  We offer high-chairs & 
booster seats for the very young, festive Mac and Cheese as a meal option, and entertainment 
for all.  This event appeals to the very young to the very young at heart.   
 
Q.  When are tickets available? What is the cost?  Is there Early Bird pricing? 
 
A. Tickets are available now. New! Exclusive opportunity. Limited to 5 tables.     
Early Bird pricing is available until October 23.  Pricing shown below.   
Contact Navaz at 604-988-5281 or events@familyservices.bc.ca 
 

   
 
 



 
Q.  Can we sit near our friends? 
 
A.  We will do our best to accommodate your seat arrangements. 
 
Q.  Will I receive a tax receipt? 
 
A.  Yes, a tax receipt for a portion of the ticket price will be mailed following the event date. 
 
Q. What do you wear? 
 
A.  It’s semi-formal.  Some men wear tuxedos, others a suit.  
Women can be in formal long or short cocktail length dresses, dressy pants.  
Kids just love to dress up.  Suits and ties, tuxedos with running shoes, princess dresses and 
ballet slippers.  We want you to wear what makes you feel good and have fun.  
 
Q. What is the best part about the Winter Family Ball?   
 
A.  The Winter Family Ball will be a night to remember for the families in attendance!!  
We create an atmosphere and activities to keep everyone in the family having a great time.  
There’s a kid’s activities center for the creative young, an amazing Silent Auction that will get 
your Christmas shopping started, a Champagne Reception, TapSnap Photo booth, Family 
photos, an extraordinary ice cream bar and wide selection of luscious desserts and treats at the 
Dessert Bar, plus the best dance party in town with DJ Jordan – it’s like being at a wedding with 
dancing, games and prizes for kids.  2015 Winter Family Ball photos on our web site. 
 
Q. Does the Winter Family Ball have a deeper, more meaningful purpose? 
 
A. Yes, sharing our gifts, being kind and helping out others who are less fortunate in our 
community are powerful things for children to understand. By following our actions, our children 
will become more empathetic and feel more empowered to make a positive difference in the 
world. 
 
Last year, families Showed Us Their Heart, by hanging a donation on our Family Tree. 
This year, we are planning a fun activity-based day prior to the Winter Family Ball to help teach 
children ways to give back and care for their community.  More details will be available in 
September. 
 
Q. How do I find out more? 
 
A. Call Diana 604-982-2087 or email dcowden@familyservices.bc.ca 
 
The Winter Family Ball 
Sunday, December 4, 2016  4:30 – 10:00 PM 
Fairmont, Hotel Vancouver 
www.familyservices.bc.ca  
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